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Claims 

[d] A system for providing an A/R POS graphical user inter- 
face comprising: 

a computing system having an integrated group of data 
repositories which define element of a graphical inter- 
face and a function of the element where the element re- 
lates to a customer care information system; 
an ABS Legacy System having ABS accounting data relat- 
ing to the customer care information system; 
utility customer care application for managing utility 
customer account data for the customer care information 
system; and 

a POS application residing on the computing system 
communicably linked with the ABS Legacy System and 
the utility customer care application and said POS appli- 
cation operable to access said integrated group of data 
repositories for generating a graphical user interface op- 
erable to present said ABS accounting data and utility 
customer care data while keeping the customer in view 
and operable to receive inputs for updating Legacy sys- 
tem data and customer care application account data. 

[c2] The system for providing an AR/POS graphical user in- 



terface as recited in claim 1 where the data repositories 
comprises; 

a user interface (Ul) repository containing attributes 
which define data 

binding data, handling, how data is displayed and data 
types; and 

a screen repository containing attributes which define 
the hierarchial 

structure of the navigation tree and operable to deter- 
mine the JAVA class construct to be executed when a 
screen selection is made by a user. 

[c3] The system as recited in claim 1 where the elements of 
the graphical interface include elements that have hyper- 
link functionality. 

[c4] The system as recited in claim 1 where said ABS account- 
ing data and customer care account data, includes 
counter sale related data, order tracking related data and 
billing data. 

[c5] The system for providing an AR/POS graphical user in- 
terface as recited in claim 1 where the POS application is 
further operable to do divisionalized accounting due-to 
and due-from along with multiple Accounts Receivables 
per order/invoice where products relating to different 
agreement types can appear on the same order/invoice 



and be separated by the A/R General Ledger Number. 

[c6] a system for providing an AR/POS graphical user inter- 
face comprising: 

a customer care computing system having an executable 
AR/POS application operably stored thereon where said 
AR/POS application is operable to control the computing 
system to access customer care data relating to general 
customer data and AR/POS customer data from the ABS 
legacy systems and generate a graphical user interface 
presenting the customer care data; 
a collection of internet browser application functions in- 
cluding hyperlinks, push buttons, page forward and page 
backward functions included in said AR/POS application; 
and 

where said AR/POS application of said customer care 
computing system provides the graphical user interface 
operable to handle counter sales, orders, order tracking, 
and billing. 

[c7] The system for providing an AR/POS graphical user in- 
terface as recited in claim 6 where the legacy systems in- 
clude an accounts payable system, a general ledger sys- 
tem, and a material inventory system. 

[c8] 8.The system as recited in claim 6 where the billing han- 
dling function is operable to structure a consolidated bill 



having multiple invoices and agreements per financial 
account. 

[c9] The system as recited in claim 6 where the ordering and 
counter sale handling functions are operable to handle 
returns, refund credit balances, and sales under reports. 

[do] a system for providing an AR/POS graphical user inter- 
face comprising: 

a customer care computing system having an executable 
AR/POS application operably stored thereon where said 
AR/POS application is operable to control the computing 
system to access customer care data relating to general 
customer data and AR/POS customer data from the ABS 
legacy systems and generate a graphical user interface 
having a navigation scheme operable to provide a single 
point of entry user interface where customer information 
and account information is continuously in view. 

[cH] The system for providing an AR/POS user interface as re- 
cited in claim 10 where the ABS legacy systems include an 
accounts payable system, a general ledge system, and a 
material inventory system, a purchase order system, a 
payroll system and a work order system. 

[d2] The system as recited in claim 10 where the navigation 

scheme includes a main navigation tree, hyperlinks, push 



buttons, and browser-like page forward/page backward 
functionality. 

[d3] a method for providing an AR/POS graphical user inter- 
face comprising the steps of: 

executing an AR/POS application on a customer care 
computing system where when executed generates a 
graphical user interface single point of entry for access- 
ing customer care data relating to general customer data 
and AR/POS customer data from the ABS legacy systems 
communicable with the customer care computing sys- 
tem; 

receiving a screen request initiated from a user input; 
navigating to a screen based on the user input and dis- 
playing the screen having user interface elements relat- 
ing to general customer data and customer AR/POS data, 
including order processing, order tracking, counter 
sales, and billing; and 

maintaining a customer centric interface environment 
where the AR/POS application provides retrieval 
schemes, display schemes and grouping of information 
schemes related to a customer in view. 

[d4] The method for providing an AR/POS graphical user in- 
terface as recited in claim 13 further comprising the steps 
of: 

accessing an integrated group of data repositories which 



define the 

elements of the graphical user interface and the ele- 
ments functions. 

[d5] The method as recited in claim 13 where the graphical 
user interface is operable to access the ABS legacy sys- 
tems including accounts payable systems, general ledger 
systems, material inventory systems, purchase order 
systems, payroll systems, and work order systems. 

[d6] The method as recited in claim 13 where receiving a 

screen request initiated from a user input includes inputs 
relating to hyperlinks and browser-like page forward and 
page backward functions. 

[d7] a method for providing an AR/POS graphical user inter- 
face comprising the steps of: 

executing an AR/POS application on a customer care 
computing system where when executed generates a 
graphical user interface single point of entry for access- 
ing customer care data relating to general customer data 
and AR/POS customer data from the ABS legacy systems 
communicable with the customer care computing sys- 
tem; 

providing with the executing AR/POS application a col- 
lection of internet browser application functions includ- 
ing hyperlinks, push buttons, page forward and page 



backward; 

receiving a screen request initiated from one of the in- 
ternet browser application functions; and 
maintaining a customer centric interface environment 
where the AR/POS application provides retrieval 
schemes, display schemes and grouping of information 
schemes related to a customer in view. 

[d8] The method for providing an AR/POS graphical user in- 
terface as recited in claim 17, where maintaining a cus- 
tomer centric interface environment includes maintaining 
the customer continuously in view and providing direct 
access to all information and accounts relating to a given 
customer. 

[c19] The method as recited in claim 17, where executing the 
AR/POS application operable for accessing the ABS 
legacy systems includes accessing Accounts Payables 
Legacy systems, General Ledger Legacy systems, Material 
Inventory Legacy Systems, Purchase Order Systems, Pay- 
roll Systems, and Work Order Systems. 

[c20] The method as recited in claim 17, further comprising: 
providing with the executing AR/POS application a work 
product set aside function. 

[c21] a method for providing a computing system for present- 



ing an AR/POS graphical user interface comprising the 
steps of: 

presenting a customer care graphical user interface 
screen having a navigation tree, a plurality of fields re- 
lating to AR/POS customer data originating from the ABS 
legacy systems, and a collection of internet browser-like 
application functions selectable by a user including hy- 
perlink, page forward, page backward and push buttons 
functions; 

presenting a new customer care graphical user interface 
screen with updated fields relating to AR/POS customer 
data responsive to a user input; and 
presenting the customer care AR/POS customer data in a 
customer centric manner providing selections for cus- 
tomer related information including selections for all 
customer accounts for a customer in view. 

[c22] The method for providing a computing system for pre- 
senting an AR/POS graphical user interface as recited in 
claim 21, further comprising: 
presenting a customer care graphical user interface 
screen having a notepad and alert function. 



